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Functionalities made available on the SEZ Online system are reviewed and enhanced /
modified from time to time. New functionalities are added in the system based on the inputs
and requirements received from various user groups. These functionalities are developed based
on understanding developed by NDML team from study of existing practices and procedures in
this regard and efforts are made to provide features on the system that are compliant with the
procedural and technical requirements. However users are requested to refer the relevant legal
and authorized documents and formations for reference on legal and authentic aspects of the

transactions before filing transactions.
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1. Inbox related changes

In SEZ Online system, all Users are provided with an Inbox facility. The Inbox
contains list of all such Requests where action is required at the end by the user. System
determines the User mapping based on SEZ, Module and Request Status etc. and makes
the request available to all users through Inbox functionality. By default the Inbox
displays the most recent requests and requests of all types in a single view. However, in
some situations the user may be working on some specific type of requests or requests
which are in a particular status or requests which may belong to a specific time period /
zone / module etc. In such situation the Inbox allows the user to specify his / her
preference criteria and Inbox displays list of such requests which meet the specified
criteria.

However, if a user has specified some Inbox Search parameters and such parameters
result in listing of various matching requests and the User processes one of such
requests, the system presents the original inbox again i.e. not a filtered Inbox as per the
specified search parameters but generic default Inbox. In this case after processing of
each request the User has to specify the Search parameters again. Now the system has
been enhanced so that system will remember the Search parameters provided by the
User and will provide with the filtered Inbox which will have requests as per the Search
parameters. So User will not need to enter the Search parameters again and again.

When the user logs-in, the search parameters of the Inbox screen will be set to
default state/values which is previous one month date range, which will show all the
requests submitted during last one month date range for all the request types. Entity
users can further change the date range (maximum date range as per the notified
parameter for the date range, currently 30 days) and select the Request Type if
required. The search parameters will be available as default search parameters to the
user until he logs out of the system or changes the filter criteria or clicks on Reset
button. In such cases, if user processes one request and again clicks on the inbox the
output based on the initial search parameters will be available and user can immediately
start working on next available request in the inbox for the initially selected search
parameters without re-entering those.
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Inbox

Request From Date (DDA YY) 13/01/2013 Request d [

Requesat To Date (DD/MMMYYYY) 120212013 (quusat Type | BOE v D

Mote : The ‘From Date’ and ‘Te Date’ iz not a mandatory criteria if Request Id i= mentioned. However while searching with ‘Request type’, it iz @ mandatory|
4 Search Reset

Pending Requests: 1

Requestid Request Type Request Status Request Date Request Initiated b

p (171200001025 [BOE-Abroad Amendment Completed 18/01/2013

Page 1 of 1 < 1 H

Fig: Inbox screen view from Entity user’s login with filter parameter.

2. Increase in Status /Remarks History window and Print

SEZ Online system maintains the details of request processing by each user and displays
the same in Status History window. Further, system also maintains the Remarks issued
by the Users while processing the requests and such remarks are visible in Remarks
history window. It has been pointed out that in few cases where a request has seen
participation and processing by various users, queries, replies and remarks, the users
are not able to see the data of status history and remarks history in a single page. The
data gets split between multiple pages. In this release a new functionality has been
introduced which will reduce the pagination of status history & remarks history data. To
achieve this, the size of these windows has been increased so that user can view
maximum data in single view. User can now view upto 20 records in Status history

window for all requests & upto 10 records for free from request on the first page itself.

In case of Remarks history, User can view upto 10 records in the Remarks history
window. Further, an additional functionality has been provided which will allow the
Users to take Print — Out of the Internal and External Remarks. The Users will also be

able to export the remarks data in Excel or PDF file as well.
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Fig: Screen view of Status History window displaying 20 records for a particular request.
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(2 Status History - Windows Internet Explorer ==
Status History i
Status Action History
Oid Status New Status DCIMOC User Role Name(s)
Request under Request under
Ron22m2 processing at Entity processing at Entity SEZ Unit
Request under Request under
B EGE processing at Entity processing at Entity |SF'Z A
Request under Request under
pon2/2012 processing at Entity processing at Entity |E"EZ Unit
Request under Request under
BTG processing at Entity processing at Entity EE2 T
Request under Request under
ponnzmz processing at Entity processing at Entity SEZ Unit
Request under -
201272012 processing at Entity (Waiting For Payment SEZ Unit i
201272012 Waiting For Payment i SEZ Unit
201272012 i E Request cusass700 Cust DC
2022012 ; Request iitcne";:d Officer prevofroo PreventiveO fficer DC
Wuthorised Officer R . =
20M2/2012 \Accepted E P prevoffrio Preventive O fficer DC
20122012 ination Resp Request cusassT00 CustomsA, oC
uthorised Officer .
(20122012 Request |Accepted prevoffro0 PreventiveO fficer DC =
isuthorised Officer Lo .
(201212012 lsccepted E prevoffr00 PreventiveO fficer DC
201272012 E R Raise Query cusassii0 Cust DC
. Request under ;
022012 Raise Query processing at Entity SEZ Unit
Reguest under Reguest under ;
U A processing at Entity processing at Entity FE= UL
B0 22012 Request.under ] Entity Approver Query SEZ Unit
processing at Entity Response
oM 22012 ELPRTITUET BT | oy @y cusassT00 CustomsAssessor DC
Response
oM 2012 Raise Query Entity Approver Query SEZ Unit
Rezponse
201212012 EUDETIIEREIE: | RS RSy cusassT00 CustomsAssessor DC
Response (Guidance
12 i

=
(2 Status History - Windows Internet Explorer L Eee—n G E‘E‘g
e e
Status Action History of FreeForm Cancellation Request i
Regst Id Date 0Old Status New Status DCIMOC User |  Role Name(s) C_;::;;
421200006988  [20m2r2012  [Acouestunder Request under SEZ Unit
processing at Entity processing at Entity
421200006985 20122012  [Rcouestunder Requestunder SEZ Unit
processing at Entity processing at Entity
421200006985  [20M2/2012  [Rcouestunder Submitted SEZ Unit
processing at Entity
421200008986 20122012  |Submitted Raise Query cusassi0 CustomsAssessor DC
421200008986 (2022012  [Raise Query Entity Approver Query SEZ Unit
Response il
421200006985 20122012  [C"nY Approver Query  (CustomsAssessor cusass700 CustomsAssessor  [OC
Response Guidance
CustomsAssessor Customs Approver
421200006886  20M2/2012 Guidance lAccepted cusappr7i0 CustomsApprover DC =
Customs Approver Customs Approver Sent
421200006586 2001272012 |Accepted Back cusappri00 CustomsApprover DC
421200008985 [2or2rp01z  |CUStomS Approver Sent  Customs Assessor cusass700 CustomsAssessor  [OC
Back Wliows Cancellation
Customs Aszessor Customs Approver
4212000068988 201122012 & llows Cancellation lAccepted cusappr700 CustomsApprover DC
12345

Fig: Screen view of Status history window for Free From request displaying maximum of

10 records.
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@ Remarks History - Windows Internet Explorer = [ —
Remarks History s
Internal Remarks
Date Remarks Entered By
Internal Hemarks swx reguess So pollll
(PO 1272012 lcusass T
Intbernal Bemarks ewm respon=el111111 b
b (20122012 prewvof 70D
Internal Bemarks seexxereeeelZZZ22 —
EWNIZAZ0NE [cusass T
Internal Hemarks e=x resss=ZEEE
21272012 prewvof 7D
Inbernal Hemarksrrr gogoeglllll =
EOTZZD1E lcussssTOD
Internal Hemarks= =z gggIf2222227
2122012 [msass T
Internal Bemarks=
(2O 1272012 lcusass T
Inmtbernal Bemarks cler incident
[P0V 12/2012 tousppr 00
Internal Hemarks rrrrogooogeoegifas
(2O 122012 (ousass T
Internal Hemarks rrrogoosszegd
[P0 1272012 [cusass T
iz il '
Foo0% -

Fig: Screen view of Remarks History window displaying maximum of 10 records.
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Request 1D: 301200003123
Request Type: DTA Procurement with SEZ Name: 52700
Export Benefit
Submission Date: 20.Dec-2012 Entity Name: URGS8893
Internal Remarks:
Date lRmaﬂu Entered By
20011272012 llmemal Remarks exx request o pot1111 cusass700
20011272012 lln!emal Remarks exm response1111111 prevoff700
20/12/2012 [internal Remarks ecexxerecee22222 cusass700
2001272012 llnlcmal Remarks ex ressss2222 prevolf700
20011272012 [internal Remarksrrr QqqQqqq11111 cusass700
20011272012 Internal Remarks r QQQ222222222 cusass 700
20011272012 |internal Remarks cusass700
20011272012 [internal Remarks cler mcsdent cusappr700
20011272012 Internal Remarks mrqqqQqqqqqeq33ad cusass700
20011272012 [Intermmal Remarks rmreqqqqqqeqad cusass700
20011272012 Internal Remarks rmrgqqqqq 555555 cusass 700
20011272012 |internal Remarks cusass700
20011272012 llnlem.i Remarks cusass 700
External Remarks:
Date lRomanu Entered By
20011272012 IE xtemal Remarks ssssby y app Remarks By Unat
Sede
20011272012 lExlerndRcmr\-s‘ nmrQQqQaqtitiiiin cusass700
20011272012 [E xtermnal Remarks * Qqqressssssssss1111111111 |[Remarks By Unat
Sude
2001272012 |External Remarks * i qqq22222 cusass700

Fig: Print of Remarks History window.

3. Reports for Developers and Co-Developers

In this release the Developer and Co-Developer (Maker and Approver users)

have been provided with a new functionality to generate and view the Customs

Transactions Reports. The link “Customs Transactions Report” will be available through

the Reports link of the Developer Maker/Developer Approver/Co-Developer Maker/Co-

Developer Approver Users. User will be able to fetch the summarized and detailed

reports for BOE/DTA Sale/Shipping Bill/DTA P Ex B and DTA P modules.
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Reports can be fetched through the link: Reports —>Customs Transaction

Reports. The desired report can be fetched by selecting the ‘Request Type’, Report type
(Summary or Detailed) and date range (Maximum 45 days). The Summary report
provides details of the transactions at the Request ID level i.e. with summation of all
Items / Invoices forming part of the Request ID and detailed report provides details of

the transactions at the level of each individual Iltem forming part of the Request ID.

Facility to export the reports in Excel format has also been provided.

- W= =

Get Reports

E Contoms Trarsaction Reports

* Part Conagnment Regort

* Lot of UndDeveloper

* Agvance Daty Recovery 5%

Contact FAQ
S Dest Viewss in 1€ 7.0 and above with 1024x7¢8 Saeen Reschacn

Fig: Customs Transaction Reports link to Developer/Co-developer users.
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T

e m Ministry of Commerce & Industry
SEZ Onllne v2.41 Weicome Unit Appr Feb 11,2013 Home Help  Preferences Logout L s Department of Comm

( Customs Transaction Reports]

From Submission Date|_/_/ To Date E,

Request Type| SELECT v Report Type| SELECT e

X ETGa— |

SELECT

BOE | Repo Reset

Shipping Bill

DTA Sale

DTAP-Ex
» DTAP

Fig: Screen view of Customs Transaction Reports available to Developer/Co-
developer users.

Customs Transaction Reports

From Submission Date|_/_/ To Date ._f_.-'_
Request Type| SELECT v Report ‘y;)e. SELECT v
4 — o | st
Fetch Repol Reset Detailed

Fig: Screen view of Customs Transaction Reports available to Developer/Co-

developer users.

4. Changes Relating to Gross Weight

In case of export consignments, Gross weight of the consignment is a packaged weight
and in some situations it is difficult to enter the exact correct weight. Units enter the
weight on estimate basis and on some occasions this estimate may not be correct and
may result in discrepancies or issues at the port. A new feature has been implemented

from this release onwards which will enable Authorized Officers to update the Gross

——
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weight in EGM details section of Shipping Bill module. If at the time of issuing allow

export / let export orders, the Authorised Officer identifies that the Actual Gross Weight

of the packaged consignment is in variance with the Gross weight indicated at the time

of shipping bill submission, the Officer will be able to update the actual Gross weight for

the transaction.

Whenever a Shipping Bill request comes to Authorized Officer for “Examination

Response” or “Allow Export” and if the Authorized Officer finds any discrepancy in the

Gross weight, then Authorized officer will be able to update the Gross weight in

Shipment Details tab — EGM Section of Shipping Bill. Changes made by Authorized

Officer in the Gross weight will be reflected accordingly on the Confirmation/Print/Print

Trial copies and GR Print (if applicable) after the request is submitted by Authorized

Officer.

Port of Destination

Port of Loading

Mode of Transport

EGM Sea Details

Bock Cay

Agatti Island

Sea

Port of Loading Code

INAGX4

EGMID | Gross Weight Net Weight | Unit of Measurement
e 14568 01/02/2013 55000 50000 BAGS
EGM Number Rotation No.
EGM Date Rotation Date
Master B/L No. House B/L No.
Master B/L Date House BIL Date
Nature of Cargo Carg Ls:;::ﬁ;:ght o 55000
Total number of packages et Weig!
No of Containers. Unit of Measurement AC
‘ Number of loose packets Packages Unit AC
Factory Stuffed mar & Norbers 4
Sample Accompanied Saal Mirber
Pre Carriage By Seal Agency

Vessel Name

Container Details

Place of Receipt by Pre-Carrier

save | | cancel

Fig: Gross Weight is editable in EGM section of Shipment Details Tab in Shipping Bill

module.
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5. Special Characters in NUA/URG modules

A new functionality has been provided to entity users for NUA and URG modules
which will enable them to enter special characters in Item Description field in Item
Details tab. User will be able to enter the following special characters in the Item

description field for New Unit Application (NUA) & Unit Regularization (URG) Module:
—|#H|S|& [(])]|* |/

;1@ |[\|“|+|< |=]> | Underscore( )

New Unit Application

Request D : 111300000114 DCName:

Investment

General | Director Infrastructure

Item

Equity I Forex | Applicant | Marketing Collaboration | Add Documents

Items of Manufacture/Service Activity (including By-product, Co-Product)

No Item Information Provided. Please add ltem details to proceed.

Add

Add Item

AAZS (sas) _50%&

tem Description *

ITC HS Code ™ :asaia
Metric * [ 11 Pieces v
Production Capacty ™ 1[:3[::{

sae | | Canoel._]

Fig: Item Description field in Item tab of NUA module.

New Unit Application

Request ID: 111300000114 DCName : dc

Investment

General Forex

Diractor l Item

Infrastructure 1 Equity

Applicant

Marketing Collaboration | Add Documents |

Items of Manufacture/Service Activity {including By-product, Co-Product)

= ®
FIRICE MArKEl N 3re Mancalory

Item Description

Production Capacity

ARES (sas)_3904¢

M.Pieces 10000.00

| add | | Delete |

Fig: Grid view of Item details in Item tab of NUA Special Characters allowed).
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On “Confirmation Screen” while submitting the request the Item description field will

be displayed to Unit Applicant.

|nbed: abed N

11 |Ampoules500.00
[rpcdeabed N '

12 Engg.  5g 00

. [Seats

'Ahc:l\;‘.l':c'_‘l - [

13 Feets 200.00
Abcd'a al

14 Iillion 222,00

- [Nos

IA.‘:::HA}:'::'[ n

15 Pallets  277.00
[<abea> -

16 Hectares 500.00
Ii‘.h::l=}‘.]::i - I

19 i[e] 600.00
'{Ahc'_‘lJ -

20 Hectares 656.00
hi“.‘cc::l_f«ah:d -

21 Sq.Feet [200.00

12
[¥] confirm
Confirm |
il

Fig: Confirmation Screen.

6. Display of applicable clause of “Foreign Trade Policy” & Rule of SEZ in “Export Trade

control” section of Shipping Bill module

Notified format of Shipping Bill has a provision for indicating details of the “Export Trade
Controls” applicable. In SEZ Online system, the users can indicate the same by selecting
the checkbox for “Free Export under para 2.1 of Foreign Trade Policy 2009-2010 Read
with Rule 46 of SEZ Rules 2006” present in General details tab of Shipping Bill (SB)
module at the time of filing the SB document. These details are  displayed on the

Confirmation/Print/Print Trial page in the “Export Trade control” section. Earlier the
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same text was being displayed at the bottom of the Confirmation/Print/Print trial page

in the Declaration section.

Bank Through which payment is to

be received

V We undertake that | /'we will deliver to the bank named herein the foreign exchange representing
the full export value of the goods on or before| ; 1

at = ]

7] No Foreign Exchange involved

] Client Details Applicable
Mon Standard Currency Detaiis

F Ve certify that the above declared goods meant for export have been packed & sealed in my p: as per statutory requi under SEZ Act
© 2005 & SEZ Rule 2006

il The goods periaining to this transaction will move out of the SEZ in paris

[ @ Free Export under para 2.1 of foreign Trade Policy 2009-2010 Read with rule 46 of SEZ Rules 2006. ]

[T] Provisional Assessment

— .

Ui Canes View Status History

Contact FAQ
Site Best Viewed in IE 7.0 and above with 1024x7688 Screen Resolution

Fig: General Details Tab of Shipping Bill
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. QES e Bl TG0 a1
§ f:-.crlr::fzp g Inigginnu 116607.31
[F4011000 105300000 N
! Hemdgegcapar_1x BOX 118807 31

Nt Weight: 120.5002

Gross Weight: 150. 200007

[Total FOB Value In Words: -

(Rupees Thirty Five Crore Ningty Two Lakh Fifty Eighl Thousand Qng Hundred ang Thirty Seven Qnly)

he sale of goods

I¥e alsc aftach the declaration(s) under clause No.(sk
Pubkc Notice No dnbted

[Declaration: We declare that all particulars given herein are true and comect

Amount in
inalysis of Export Value Currency spacified Amount in INR
currency
FOB valse usD B585850.38 JEO25813T
IF reight Q o
Insurance ] ]
[Commission (10.2%) ush ET1T46.54 BEAITTS
Dscount (10%) ush B58575.04 I5925268
[0ther Deductions usD 10 Sl
Packing Charges usn 100 E4E5

e cantify that the above declined goods meand Tor export have baen packsd b sealed o My pressncs
las per statutory requirement under SEF act 2002 & SEF Rule 2008

Signature of Exporter/CHA & Date

ull export value OR Where not ascerainable
he value which exporter expacts to receive on

Currency: USCHSE5850 3

fumount in INR: Net Realsable 350258137

'r‘ru Expor under para 2.1 of loreign Trace Pobcy S009-2010 Fead wilh ruke 46 of SEZ Rukes 2006~y Ths Shipping Bl Form is digaly signed by urg7T52a
SNTE Ty TICE TR AL T A TR T THEE TS

Original

COCUMENT SUBMMTED:
1invoice O

2 Paciing List O

3.6R Form

Fig: Text being displayed at the bottom in Declaration section previously on

Confirmation/Print/Print trial page and GR print (if applicable).
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Request Id: 251300001665

GR : 123456789 DT. 01/02/2013

SHIPPING BILL FOR EXPORT OF DUTY FREE GOODS

Page No. 11

Exporter: urg2712un

,urg2712 Address Line 1,urg2712 Address Line 2,urg2
712 Address Line 3 Mumbai Maharashtra india, 231321

Invoice No & Date: 12345
DT.01/02/2013

SB No & Date:

AR4/AR4A No & Date:

Import-Export Code No: 2423423423

Consignee Details:

KK Consignee Name, Consignee Address Botswana.

QiCert No & Date:

BIN NoJRBI Code No: PAN3213211

State of Origin of goods:

Export Trade Control: Free Export
under para 2.1 of foreign Trade Policy
12008-2010 Read with rule 46 of SEZ

Iaparashtra [60]
I export under: B Deferred Credt
O Joint Ventures

Rules 2006
SEZ Cargo
SEZ2712n(234243)

Custom House Agent: SELF

LiC No:

Pre-Carriage By:

Place of Receipt By Pre-Carrier:

VesselFlight No: Sea
Vessel 4568

Rotation No: 4568

Port of Loading:

|Agatti Island

Rupee Credit
O others

RBI's Approval/Cir.No. & Date:

Type of Shipment: J Outright Sale
Consignment Export
O others

Natureofcontract™ cF O cr O ¢ O ros

Fig: Text being displayed in the Export Trade Control section on Confirmation/Print/Print

trial page.
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Request Id: 251300001665

EXCHANGE CONTROL DECLARATION (GR) FORM NO. 123456789 DT. 01/02/2013

ICustoms Security No. $Z271213000010

Exporter: urg2712un
,urg2712 Address Line 1,urg2712 Address Line 2,urg2
712 Address Line 3 Mumbai,Maharashtra, India 231321

Consignee Details:
KK Consignee Name,Consignee Address,Botswana.

Original
Page No. 111
Invoice No & Date: 12345 SB No. and Date:
IDT.01/02/2013 000041
IAR4/AR4A No & Date: 11/02/2013
Import-Export Code No: 2423423423
[Q/Cert No & Date:

[BIN No./RBI Code No: PAN3213211

[Export Trade Control: Free Export Panarashira (60]

State of Origin of goods:

lunder para 2.1 of foreign Trade Policy
2009-2010 Read with rule 46 of SEZ

Joint Ventures
Rules 2006.
ISEZ Cargo Rupee Credit
ISEZ2712n(234243) 0 others

Custom House Agent: SELF L/C No:

export under: E'Deferred Credit

RBI's Approval/Cir.No. & Date:

Pre-Carriage By:

Place of Receipt By Pre-Carrier:

Consignment Export
0 others

Vessel/Flight No: Sea Rotation No: 4568

IType of Shipment: 0 Outright Sale

atureofContract™ cF O ¢r O ¢ O Fos

Vessel 4568

Port of Loading:

IAgatti Island
Port of Discharge: ICountry of Destination:
Bock Cay Bah BS)

[Exchange Rate U/S 14 of CA: 54.25 Iﬁurrency of Invoice:
uD

Fig: Text being displayed in the Export Trade Control section on GR Print of Shipping Bill
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