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 Functionalities made available on the SEZ Online system are reviewed and enhanced / modified 

from time to time. New functionalities are added in the system based on the inputs and requirements 

received from various user groups. These functionalities are developed based on understanding 

developed by NDML team from study of existing practices and procedures in this regard and efforts are 

made to provide features on the system that are compliant with the procedural and technical 

requirements. However users are requested to refer the relevant legal and authorized documents and 

formations for reference on legal and authentic aspects of the transactions before filing transactions. 
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1. Reduction in number of clicks for Unit approver while submitting request 

 
 In order to reduce the number of links and clicks to be made by the Unit Approver 

before submitting the transaction, lot of changes have been made in the screens for selection of 

the mode of payment and payment for the transaction. As all the transactions are paid for from 

the “Deposit Account” balance only and charges for the transactions are well known to the 

Units, the need for reporting, alerting on the payment of fee is less and hence clicks and 

confirmations in this regard are being reduced to facilitate the Units. 

2. Display of Important Entity details to Entity users 

 

 A new feature has been implemented which will display the basic Entity details to both 

the Entity and DC users. To all the entity users (maker, Approver & admin) a link “Entity Details” 

will be available on click of which the entity details mentioned in the fig. below will be displayed. 

This will help the Unit and DC office to summarily monitor the Unit details, LOA expiry status, 

DCP status etc. This will also help in contacting the Units and communicating with them.  

 

Fig: Entity Details screen as viewed from Entity side (maker, approver or admin) 
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3. Alert message to Unit/Customs user for SC/TR modules. 

 

 In addition to the changes which have been brought about in the Subcontracting and 

Temporary Removal module over the last few releases, an additional new feature has been 

implemented in this release. This feature will be beneficial for both the Unit and Customs user in 

tracking the goods which have been sent outside the SEZ for SC/TR purposes but re-entry of the 

goods has not been completed within 120 days. In such cases email alerts will be sent to unit 

approvers, customs assessors and preventive officers 7,15 and 30 days prior to the expiry of 120 

days after “Goods Out” has been approved. For requests which have been approved for Export 

from Subcontractors premises and for which complete reentry of goods has been done then in 

such cases no email alert will be sent. Email alerts will be sent for the following scenarios: 

 For requests “Passed Out” by Preventive Officer but Good Reentry (partial or complete) 

not done within 30/15/7 days prior to completion of 120 days of goods “Passed Out” 

(alert to unit/customs users). 

 Alert to Customs users for requests which have not done Goods Re-entry even after 120 

days of goods “Passed Out”. 

4. Facility for Cancellation of DTA Sale, DTAP, ZTZ, Temporary Removal, Subcontracting and 

DTAP Ex-Benefit requests. 

 

 At times, units may need to cancel a DTA Sale, DTA Procurement (DTAP), ZTZ, 

Temporary Removal, Subcontracting & DTAP-Ex request after its assessment by Customs. This 

could be because of reasons like change in shipment details or invoice details as these details 

have completely changed or erroneous, incorrect details had been entered in the document 

while submission. 

 Units can now file a request through the system for Cancellation of DTA Sale, DTAP, ZTZ, 

Temporary Removal, Subcontracting & DTAP-Ex request. For the above mentioned 

modules if the request has been approved by the Customs, then following are the 

statuses after which cancellation is not possible: 

 DTA Sale: 

 Out of Charge. 

 Re-warehousing Verified. 
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 DTAP Ex: 

 Out of Charge. 

 DTAP: 

 Out of Charge. 

 Subcontracting: 

 Passed In Full. 

 Duty Approved. 

 Temporary Removal: 

 Passed in Full. 

 Duty Approved. 

 

 To handle any cancellation required before issuance of any of the above mentioned statuses for 

the said module ‘Raise Query’ option will continue to be available for user. 

  The request for cancellation of DTA Sale, DTAP, Subcontracting TR, ZTZ and DTAP-Ex can be 

initiated by accessing the Free Form link. This link can be accessed by only those users who 

have been assigned the functionality of Free Form. To assign the functionality please access 

AdministrationMaintain users menu option in Unit Admin log-in. Specify the user id for 

which functionality is to be assigned and click on Edit button. Against the functionalities field, 

select the checkbox against Free Form. 

  In the Free Form request, unit maker has to specify the Form type as ‘Customs’, Form sub 

category as ‘Cancel Customs Transaction’ and specify the reason for Cancellation & the details 

of the cancellation required in the ‘Description’ column. Unit Maker/CHA is also required to 

specify the request type and request id for which cancellation is requested. Unit Approver 

shall digitally sign and submit the request. 

  On submission of a Free Form Request for cancellation by Unit, the request shall be forwarded 

to Customs (Assessing Officer) for approval. On Approval of the Free Form request will get 

cancelled. 

  E-mail Notifications are sent to the Unit Approver on approval of Free Form for cancellation 

Request and on cancellation of the DTA Sale, DTAP, DTAP Ex-B, SC, TR & ZTZ requests by 

Customs. 
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  Once a Unit submits a Free Form Request for cancellation for any of the modules DTA Sale, 

DTAP, ZTZ, TR, SC & DTAP-Ex through SEZ Online System, the request will continue to remain 

in the inbox of the user where it was present earlier, (i.e. before submission of cancellation 

request) and the user will not be able to take any action on it and the request will get locked. 

  SEZ Online System can process cancellation of only those DTA Sale, DTAP, ZTZ, TR, SC & DTAP-

Ex requests which have been prepared and processed through the System:  

Unit may be required to present the original DTA Sale, DTAP, SC, TR, ZTZ & DTAP-Ex requests 

as assessed and signed by Customs for cancellation so that print-out of cancelled DTA Sale, 

DTAP, SC, TR, ZTZ & DTAP-Ex requests can be taken and signatures collected.  

Unit may be required to present any document to substantiate its claim for cancellation 

requirement for the DTA Sale, DTAP, SC, TR, ZTZ & DTAP-Ex requests.  

Customs will be able to Raise Query on the free form request ID also which can be responded 

by the Unit. 

After free form request for cancellation is approved the request will not be available in the 

inbox of the user. Details of the same can be tracked through “Status History” link also. 

 

Fig. Free form Request form view from Unit makers screen. 
 

Note: 

 E-mail notifications are sent to the Unit on two occasions: 

o As the Free Form Request for Cancellation is approved by the Specified Officer User 

o On cancellation of the request. 
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5. Easier and faster recording of BOE Re-warehousing completion. 

 

 It was observed that in large number of cases of import transactions, where the goods 

have been brought inside the zone and out of charge order has been issued the Request IDs are 

still pending in the Inbox of the Unit users for recording details of the “Rewarehousing 

Completion”. Units are required to notify the re-warehousing completion to the Port Customs as 

per the requirements of SEZ Rules and SEZ Online facilitates recording that re-warehousing 

completion has been reported. 

 However, in view of the large pendency in this area, large numbers of requests are 

pending in Inbox of Units and may result in slower delivery of Inbox and other system features. 

Therefore, in order to tackle this issue and also speed up the activity of recording re-

warehousing completion on the system following changes have been made: 

Changes in Bill of Entry Workflow: The workflow of BOE module has been reduced for the last 

status “Re-warehousing completion” available to Unit Approver. For the BOE requests created 

from this release onwards they will get terminated as the Authorised Officer or Assessing Officer 

selects any of the following statuses mentioned below: 

 Out Of Charge (by Authorised Officer) (in case of Non-Provisional BOE) 

 Approve And Out Of Charge Without Duty (by Assessing Officer) (in case of Non-

Provisional BOE) 

 Final Assessment Completed (by Assessing Officer) (Provisional BOE) 

 Duty Challan Verified (by Authorised Officer) (Provisional BOE) 

Faster and efficient submission of re-warehousing completion: All the requests with the above 

statuses will now move to a separate link “Re-warehousing Completion”. This feature has been 

introduced to provide an easy provision to Units to close requests pending in their inbox for Re-

warehousing completion of the goods. On this link, Unit Approver can select the date range for 

which it needs to complete the rewarehousing completion recording activity and click on search. 

List of all the requests with status as mentioned above which are pending for Re-warehousing 

completion will be displayed. System also facilitates User to export the data in CSV or Excel 

format.  

 Earlier Units were required to search each request individually in the Inbox, open and 

access each and every request and go to the relevant tab and then update the status as 

“Rewarehousing Completed”. In this manner recording details of re-warehousing completion 

would have taken one or two minutes for each request. However, in this new system, Inbox is 

not loaded with these requests, all pending requests are available in a single link and Unit 
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Approver can select multiple requests at a time and confirm Re-warehousing Completion by 

press of a single button i.e. up to 50 requests can be updated in one or two minutes.  

 

Fig: Rewarehousing Completion link to Unit Approver. 
 

6. Re-warehousing Completion for Zone To Zone transfer requests. 

 

 In case of Zone to Zone requests, the transaction is between two SEZs and both the 

zones are linked on SEZ Online system. Therefore based on issuance of out of charge orders by 

the Custom officials of the receiving SEZ, system can record re-warehousing completion. 

Therefore, in order to shorten the workflow and reduce the work of SEZ units for entering re-

warehousing completion for ZTZ Transfer requests the last leg of “Re-warehousing Completed” 

workflow will not be required. From this release onwards all the ZTZ requests submitted by 

Entity Approver will get completed when the Authorised Officer (Buyer Unit) marks the requests 

with status as “Allow Out of Charge” i.e. goods have been received in the zone and out of charge 

has been issued after verification.  

7. Generation of Custom Security Number (CSN) for DTAP Ex Benefit request. 

 

 It has been represented by a few zones that in case of domestic procurement 

transactions also there are few cases where the transaction is done in foreign currency and 
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hence requirement of GR Form and CSN is applicable. Feature for handling foreign currency and 

GR form is already available in Bill of Export (DTAP Ex) module. 

 

 Now, a facility for automatic generation of CSN No. has been made available in DTAP Ex 

benefit requests also. The CSN generation logic will be valid for requests which have GR 

applicable and the CSN No. generated will be 14 digits in length for all the new requests (The 

format is 6 digits of Port Code, 2 digits of year and 6 digits of Serial Number). For the DTAP Ex 

requests which have GR applicable the CSN No. will be displayed in the General Details tab after 

the request is submitted to customs. For all DTAP Ex B requests which have CSN No. customs 

users will have the GR Print button available on click of which the form shown below will get 

displayed. 

 

 However, CSN number will be automatically generated only for such Zones where the 

DC office has provided details of the starting serial number for CSN and has authorised issuance 

of automatic CSN. 

 

Fig: Screen view of CSN No. generated for DTAP Ex Benefit module. 
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Fig: Screen view of Print GR Form. 
 

8. Type of Print provision in BOE/DTA Sale/BOE/ZTZ/DTAP Ex-B & SB Modules. 

 

 It was represented by a few zones that they do not require 5 copies or taking print of 5 

copies together results in some print issues and also in case of requests with large number of 

items the computer and printer are not able to handle the print load. Therefore, a new feature 

has been introduced in this release which will enable unit/DC users to select the type of print 

copies for the modules BOE/DTA Sale/ZTZ/DTAP Ex-B & SB. User will have the option to select 

either Original or Duplicate or Triplicate or Quadruplicate or Quintuplicate or All copies of print. 

If user has selected the option All copies, other checkboxes will be disabled and print of all the 

type of copies will get printed. This feature has been implemented to enable users in availing 

only the type of print copy which is required for the particular request. 
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Fig: Print type copies selection to unit/DC users 

 

9. Increase in the field length provided for Item Description in Confirmation/Print/Print Trial 

pages of DTAP Ex-B module. 

  

 Many zones had represented that in order to claim proper export benefits it is required 

that the length of the field for item description be increased so that more description can be 

accommodated. This has now been handled. The Scheme type selected by the user in 

General details tab of DTAP-Ex B request was earlier displayed in the Item Description section 

and in the Scheme Type on top of the Confirmation/Print/Print Trial pages. From this release 

onwards the Scheme type selected will be displayed only on the top of Confirmation/Print/Print 

Trial pages and the Scheme type being displayed in Item description section will now be 

replaced by Item Description 2. This will not display same information twice on the confirmation 

page. This will allow for significantly increasing the field length for item description.  
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Fig: Confirmation page screen view displaying Scheme Type 

 

 
Fig: Print view of “Advance Duty Recovery Slip”. 
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10. Change in Sub contracting module. 

 

 Few changes in the existing functionality for Sub-contracting module have been 

brought. It was mandatory for Unit user to enter data for the fields mentioned below which 

were populated after selection of ‘Goods Brought In By’ as ‘BOE’ or ‘DTAP’ in Goods Out Details 

section of Goods Out tab. 

BOE: 

 BOE No. 

 BOE Date 

 Duty Forgone 

 

DTAP: 

 DTA Procurement No. 

 DTA Procurement Date 

 ARE-1 No. 

 ARE-1 Date 

   

 It was mandatory for the user to enter data in the above mentioned fields to process 

the request. However if the Unit is not in a position to relate the goods being sent out to a 

defined earlier transaction system will allow it to still file the transactions without such details.  

 

Fig: Goods Out Details tab screen view for selection of BOE in Goods Brought In By field for SC 

module. 
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Fig: Goods Out Details tab screen view for selection of DTAP in Goods Brought In By field for SC 

module. 

11. Extension of the Vendor Management link to Unit Approver. 

 

 The Vendor Management feature which was previously provided to Unit Admin has now 

also been extended to Unit Approver. The Name & Address details of the entities may be stored 

by the unit in SEZ Online system so that the same can be used in various customs transactions 

by using the search facility rather than repetitive data entry while submission of transactions. 

This list created by a given unit will be visible only to its Users and not to any other entity or 

their users. This list of the Entities may be maintained by the Unit Admin Users in the following 

Manner: 

 Log in with Unit Approver 

 Go to Administration ‘Maintain Entities’.  

 The screen called ‘Maintain Vendors’ will open which will enable the user to either search 

for an already existing Vendor Entity or add a new Entity.  

 To Add a Vendor Entity, click on ADD button& enter all the details in the form & SAVE. 
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Fig: Screen view of Unit Approver to add Vendor details 

 

 Details of an existing Vendor Entity can be deleted.  Search for the record which needs to 

be deleted & click on DELETE button. 

 

Fig: Screen view after addition of Vendor details. 
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 The Vendor details so maintained in SEZ Online System by the Units will be available for 

selection at various fields in  all the Customs Module (except Zone to Zone Transfer & 

Intra SEZ Transfer as in these cases, the Unit transacts with another SEZ Unit whose details 

can be searched for and need not be data entered) and in Softex Forms. The Matrix below 

specifies, Module wise, the fields where the Vendor Details so maintained will be available 

for selection to the Unit Users. 

Sr. No Module Fields where the Vendor Details will be 
available for selection by Unit Users 

1 Bill of Entry Supplier Details 
Seller Details  
Broker Details 
Client Details 

2 Shipping Bill Consignee Details 
Third party Details 
Buyers Details 
Client Details 

3 DTA Sale DTA Unit/ Buyer Details 
Seller Details 
Broker details  
Client Details 

4 DTA Procurement Client Details 
DTA Unit Details 

5 DTA Procurement with 
Ex-Benefit 

Client Details 
DTA Unit Details 
Buyers Details 

6 Softex form Client Details 

7 Temporary Removal Client Details 
Receiving Unit details. 

8 Subcontracting Client Details 
Receiving Unit details   

 
 This facility is in addition to the existing facility of populating details of the counter party 
by data entry or by file upload.  

12. Addition of State field in DTA Sale/DTAP/DTAP Ex Benefit modules. 

 

 The field ‘State’ available to unit users while entering Vendor details through Vendor 

Management link will also be available for selection in the modules DTA Sale/DTAP/DTAP Ex-B 

for selection to unit users in the sections mentioned below. It will be a dropdown and is a non-
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mandatory field. The data selected by user from the dropdown of ‘State’ field will be displayed 

on Confirmation/Print/Print trial pages.  

Sr. No Module Fields where the Vendor Details will be 
available for selection by Unit Users 

1 DTA Sale DTA Unit/ Buyer Details 

2 DTA Procurement Client Details 
DTA Unit Details 

3 DTA Procurement with 
Ex-Benefit 

Client Details 
DTA Unit Details 
Buyers Details 

 

 While entering details in any of the above mentioned sections for the modules DTA 

Sale/DTAP/DTAP Ex-B id user selects the vendor details added through Vendor Management 

link, then the state field will be automatically populated and same will be displayed on 

Confirmation/Print/Print Trial pages. 

13. Generation of Advance Duty Recovery Slip. 

 

 A new feature has been introduced in the SOS system which will enable the 

Unit/Customs users to take print of the Advance duty paid slip for DTA Sale module. This will 

enable the units/customs in maintaining a record of the duty paid and mode of payment etc. for 

every request where ‘Advance Duty Paid’ option is used. The “Advance Duty Recovery Slip” link 

has been provided in the “Reports” link available to the Unit & Customs users. Users will have to 

enter the Request ID which has used the Advance Duty payment feature to fetch the details. On 

click of Print button, the slip will be generated. If due to raise query, amendment, cancellation 

the duty amount gets revised in the advance duty ledger against the transaction and the receipt 

is generated post such changes then the receipt will indicate the updated amount and the 

updated status.  
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Fig: Advance Duty Recovery Slip link to Unit & Custom users. 

 

 

Fig: Unit Approver screen view of “Advance Duty Recovery Slip”. 

14. Introduction of payment mode NEFT/RTGS to unit users. 

 

 Over the last few months it has been experienced that Units have developed a 

preference for use of NEFT / RTGS mode of transfer of funds for remitting payments to NDML 

for usage of SEZ Online system. This results in faster settlement of transactions and better 

reconciliation also. 
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 Therefore, in order to facilitate units to properly register details of the payments made 

by them using NEFT / RTGS mode of transfer, the screens used for recording details of the 

payments made is being re-designed. In the newly designed screen, there is a separate field for 

recording details of NEFT / RTGS payments. Units may use the same only for NEFT / RTGS 

payments.  

 Further, in order to reduce the number of clicks and pages refresh on the payment 

transaction page changes have been made. Now all the details for payment can be entered in a 

single screen itself. Further, payment through online payment gateway has been temporarily 

disabled. 

 In payment mode section of Account details screen, extra option of NEFT/RTGS has 

been made available to the user along with the existing options of Cheque & DD. User has to 

enter mandatory data in the fields Cheque/DD/NEFT Transaction Reference No. (For NEFT/RTGS 

payment user has to enter 16 digit NEFT/RTGS reference No. issued by the bank), Bank Name, 

Branch Name & Location and Date of Cheque/DD/NEFT payment to proceed with the payment. 

User has also been provided a checkbox to edit units contact details viz. Mobile No. & Email ID. 

These are used for communicating with the Unit representative in case of any query relating to 

payment status. On clicking the “Pay” button, if all the mandatory details have been entered by 

user, following pop-up message is displayed to confirm submission of payment authorisation 

request.  
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Fig: Unit Approver Account Deposit screen view. 
 
 

 

Fig: Confirmation pop-up on click of Pay button. 

On clicking OK button in the message window the transaction processing is completed. 

On successful processing of payment a confirmation pop-up is displayed to the user as shown 

below 
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Fig: Confirmation pop-up after successful payment of transaction. 

 The receipt which used to get generated earlier on submission of payment authorisation 

request will not be generated by default. However, the user can generate the receipt and take 

print out by clicking on the Transaction ID hyperlink available in Transaction History link.  

 
Fig: Print View of receipt being generated on payment of amount in units account. 


