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Functionalities made available on the SEZ Online system are reviewed and 

enhanced / modified from time to time. New functionalities are added in 

the system based on the inputs and requirements received from various user 

groups. These functionalities are developed based on understanding 

developed by NDML team from study of existing practices and procedures 

in this regard and efforts are made to provide features on the system those 

are compliant with the procedural and technical requirements. However, 

users are requested to refer the relevant legal and authorized documents and 

formations for reference on legal and authentic aspects of the transactions 

before filing transactions. 

 

New Functionalities/Features- 

1 Enhancement in “Item Duty Details” Section ................................................................................ 3 

2 Capture & Validate Valid Mobile Number & Email ID against User ID: ................................ 10 

3 Availability of Balance in Transaction History ............................................................................ 12 

4 Enhancement in System generated Challan Information .......................................................... 13 
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1 Enhancement in “Item Duty Details” Section 
 

SEZ Online System will now map Bill of Entry Transactions (Modules: BOE, DTA Sale, Zone to 

Zone Transfer), with Tariff Rate and Notification Masters available in the system. While these 

masters are available in the system, it is observed that in some cases the users were providing the 

details directly without selecting the details from the masters. System was also presenting a gist 

of such differences in “Show Calculation Page”. However, for better consistency, it is preferred 

that the declarations made are consistent with the data masters. Therefore, now the users will 

select the Tariff rates or rates notified by Notifications against corresponding serial numbers from 

the masters.  

As the CTH is captured and saved, System populates Tariff Rate. It will be in non-editable mode. 

Users can search and select applicable Notification Number & Serial Number from the 

Notification master. Users must ensure themselves about availability of selected notification for 

their product and the underlying transaction. Duty rates as per the claimed notification will be 

populated by the system and will be in non-editable mode. 

Notification details can be manually entered also but they need to match with the master data. A 

summary of Notification master is posted on SEZ Online website for reference (Location: 

https://www.sezonline-ndml.com>>Manual and File Format>>Notification Master Summary). 

Upon saving of the duty section, Notification Number & Serial Number will be validated against 

Master and if it does not match with the master data, system will throw an error indicating 

incorrect input.  

Note: Except these changes, transaction creation, processing, approval workflow remain the 

same. 

Changes are explained below: 

Capturing of CTH and Selection of Notification: 

CTH: Up to capturing of HSN in “Item Duty Details” tab, there is no change in BOE creation: 
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CTH Details Table: 

When CTH is captured System will also show below information: 

Sr. 

No. 

Field Name Remarks 

1 Category It will indicated whether Item is in Free, 

Prohibited, Restricted, SIMS Registration 

applicability category 

2 Item Description Description of Item as per Tariff Master 

3 Unit of Measurement Standard UOM applicable for the CTH 

4 Anti-dumping Applicability Applicability based on CTH and Country of 

Origin / Supply 

5 Tariff Applicability Whether Assessment is on basis of Tariff value 

This information is provided for user reference. 

Further system will populate Duty Rates in Non-Editable mode.  
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Notification No. & Serial No.: 

Users may manually enter notification number & serial number however on saving duty section, 

system will validate it. If it is found invalid, below error will be displayed and duty rate will 

remain as the base tariff rate i.e. unchanged. 

 

Users can correct it and save again. Users can use Search Picker to select applicable Notification 

Number & Serial Number. 

Note: Notifications shall be captured in correct format. If notification is 50/2017 then it needs to 

be captured as 050/2017. Users may take extra care while capturing Serial Numbers especially in 

case where roman number, sub-serial numbers are applicable e.g. 1(i), 205B etc. Reference can 

also be made to Notification master hosted on SEZ Online Website location of which is provided 

earlier in this document. 

Note: In case of Non-Availability of a Notification in the Notification Master or 

discrepancy in the Duty Rates populated, users are required to report the same to SEZ 

Online Team. (sezinfo@nsdl.co.in). 

Applicability of Quantity based duty: 

 When Unit of Measurement captured by user in Item Tab is different from Standard 

UOM as per master and Quantity based duty rate is applicable then user needs to provide 

details of Quantity as per standard UOM also in duty section E.g. If Quantity is captured 

as Number in Item section but Quantity based Duty amount is per Thousands then user 

will have to convert and capture Quantity as per UOM i.e. convert Number to Thousands. 
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Alert for Applicability of Anti-Dumping Duty (ADD): 

System will provide an alert for possible applicability of anti-dumping duty, this alert is 

based on CTH and Country of Origin / Supply. In such cases where ADD alert is 

initiated, users can capture details of Anti-dumping duty applicable or declare that anti-

dumping duty is not applicable for underlying transaction and details of reason for the 

same. 
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Exception Handling: 

 There can be some exceptional cases, E.g. when goods received from DTA and are sent 

back without any changes and duty incidence is NIL, sale of Scrap in DTA, clearance of 

goods to DTA for destruction where duty is not applicable, use of depreciated value of 

fixed assets etc. where duty amount / rates are not as per regular rates and such 

notifications / handling may not be available in the system. An additional section is 

provided which can be used to increase / reduce incidence of duty subject to applicable 

Rules / Regulations for the underlying transaction. In such scenarios, system will capture 

rates as per CTH captured and duty incidence can be corrected by selecting the duty 

component, revision amount and valid reason. User will specify the incremental / 

decrement amount which need to be added or reduced from a particular duty and the 

reason thereof.  

 

Show Calculation Screen Changes: 

Considering above changes where editing is restricted, below changes are made to Show 

Calculation Facility: 

Now System will show System Generated Information and User edited (considering the 

modification provision) as follows. 
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When facility of modification of duty information is used then Show Calculation will 

specifically indicate such usage as shown below: 
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Changes in RES Upload and Item Upload: 

With reference to change mentioned in this document, minor changes have been 

introduced in both RES upload Macro & Item Upload Macro. 

Formats are kept at below Location:  

RES Upload: 

www.sezonline-ndml.com/downloads.htm >> Manuals & File Format >> File Format 

for creating transaction using file upload 

Users need to download revised format and make necessary changes for generating 

output file. Download latest version against BOE & DTA Sale for RES Upload 

Item Upload:  

www.sezonline-ndml.com/downloads.htm >> Manuals & File Format >> Format for 

uploading Item Details 

Users have to download revised Excel based macros for uploading items. For Item upload 

download against BOE, DTA Sale & Zone to Zone Transfer. 

Important Note: 

If any discrepancy is observed in rate displayed by system or about availability of 

notification in system, you are requested to write to sezinfo@nsdl.co.in. It will be 

reviewed and if found appropriate will be updated. 

 

 

 

 

 

 

 

 

http://www.sezonline-ndml.com/downloads.htm
http://www.sezonline-ndml.com/downloads.htm
mailto:sezinfo@nsdl.co.in
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2 Capture & Validate Valid Mobile Number & Email ID against User ID: 

 

An additional facility is being introduced where users will have to capture Mobile 

Number & Email ID against each SEZ Online User ID. This will be validated using OTP 

/ email verification link.  

Mobile OTP will be valid for ten minutes. (Re-send OTP facility is provided if OTP is not 

received). 

Email Verification link will be valid for 24 hours. If it is not verified in stipulated period, 

user will have to again click on verify button. 

This will be helpful in RESET of Password when it is forgotten. Mobile OTP facility is 

being introduced in addition to email based OTP facility for RESET of Password. 

For New Users: 

While creation of new user ID, admin user will have to capture mobile number along 

with email ID. When this newly created user logs in Mobile Number and Email ID will 

be populated and it needs to be verified.  

Existing Users: 

Existing users will have to capture their mobile number. Email ID would be populated. 

Both need to be verified. 
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Note:  This validated information will be used for future communications regarding 

system updates, enhancement communications and also for usage by DC office. 
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3 Availability of Balance in Transaction History 

 

System will now present current available balance against each transaction history record 

as shown below: 

 

Column “Opening Balance” indicates balance prior to transaction submission. “Current 

Available Balance indicates” balance available after transaction submission. Actual 

Current balance will be balance shown after latest transaction filed (e.g. Top up credit 

approval (Credit entry), Transaction submission (Debit entry). 

Pl note that it will be displayed only for transactions submitted after implementation of 

version v2.70. 
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4 Enhancement in System generated Challan Information 

 

TR-6 challan will now show information of each duty component applicable for duty 

payment. Reconciliation codes adopted by Principal CCA CBIC are being presented as 

below: 

 

 

    

 

 

 

 

 

   

 

 

 


