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1 INTRODUCTION

This Module covers how the SEZ unit can apply for extension and renewal of Letter of Approval
issued by DC office through SEZ Online System. Further this module includes various roles of
functional users in terms of completing submission and approval work-flow.

e LOA Extension & Renewal
e Submission of Online request in SEZ-Online
e Approval of request by officials in Zonal Development commissioner in SEZ-Online system.

LOA Extension:

When letter of approval is issued to a company by DC office to setup a unit and operate in a Special
Economic Zone for which application has been made, unit is expected to start exporting within a
period mentioned in Letter of Approval conditions. l.e. If SEZ unit is unable to commence the
commercial production within stipulated period, the LOA will get expired. In order to continue
functioning and file transactions in order to become operational, unit needs to apply for an
extension to DC office. DC office upon valid justification in delay of commencement of export
approves the extension request.

LOA Extension module is present in SEZ Online System which enables units to apply for extension
** This module will be applicable if the date of commencement is not available.
LOA Renewal:

Once the unit commences their commercial production i.e. makes first exports towards earning
foreign exchange, unit needs to intimate the same to DC office. DC office verifies the export
information and acknowledges the same. Upon confirmation of export details from DC office, LOA
becomes valid for further period of 5 years from first export date. Now, when this period of 5 years
is coming to a close, SEZ unit has to apply to DC office for renewal of LOA.

Units can apply for renewal of Letter of Approval using LOA Renewal module.
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2 ROLES AND FUNCTIONALITIES IN SEZ-ONLINE SYSTEM

A. SEZ-Unit Users:

Units which need to apply for LOA Renewal/Extension need to create a maker user ID and
approver user ID and assign functionality of LOA Renewal and LOA extension as applicable
using admin user ID. If maker and approver user IDs are already created, this additional
functionality of LOA extension/renewal needs to be mapped.

1. Unit Maker:

Maker has an access to link LOA Renewal/LOA Extension and needs to click on it to get
applicable LOA Renewal/Extension form. Maker needs to feel the information in system
designed form and submit request to approver for review and further submission to DC
office. Maker can check the submitted request through search feature and track the status
of the request.

2. Unit Approver:

Once the Maker creates and submits the request in Sez-Online system, request will be
available with Unit Approver in inbox facility. Approver can open the request verify the
information filled by maker. If approver finds information captured by maker as correct
then user can submit request to DC office using Digital Signature Certificate. Approver also
has facility of sending the request back to the maker. Approver can take print and track the
status of request using search facility.

For creation of users, user creation module can be referred at below link

https://www.sezonline-ndml.com/pdf/User-Management-manual-version-2-0.pdf
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3 SuBMISSION OF LOA RENEWAL/EXTENSION REQUEST IN SEZ-ONLINE
SYSTEM

- LOA Renewal/Extension will be submitted to the DC office electronically through SEZ-Online
System. Unit maker can create the request and submit it to Unit Approver to verify all the
information. Once it is verified, the request can be submitted to DC office. Unit maker will
be required to log in the SEZ-Online site using below link.

https://www.sezonline-ndml.com/

- Once the User clicks on the above link the below screen will appear and User will have to

put the Log in credential to get logged into SEZ-Online system.

SEZ Online

SEZ Online has been developed and implemented as per the directive of Department of Commerce,
:| system enables electronic filing and processing of important SEZ related transactions that SEZ Deve
|:| with SEZ administration. The system facilitates Uniform Validations and Processes across all Zones

Transparency in Government transactions and Internet based Access and Use from Anywhere for Co

Login Clear NDMLService Tax Certificate. ST-2

For CBEC Service tax notification > 12/2013-ST dt. 01-07-2013 Click here [Eng.]
Link for generation of EDF/Softex Number : http:ffrbi.org.in/scripts/iEDF_UserDe

Note: The unit maker ID can be created though Unit Admin ID. Further Unit Admin requires

allocating the Role of LOA Extension/Renewal to the Unit Maker ID.

- Once Unit maker logs into Sez-Online System with valid Log in ID and Password, the below
screen will appear.
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S EZ On | | ne e Hdctwo Maker Jan 24 2014 Home Help Preferences Logout

Home
“our Last Login was on Wednesday, January 22, 2014 4:10:09 PM IST.
Inbox

Search Request

Reports

Bill of Entry

DTA Sales

DTA Procurement
DTAPEx

Intra SEZ Transfer
Shipping Bill

Sub Contracting

Softex

- Click on “LOA” and then “LOA Extension”

Previous years APR Information
Prepare Monthly Reports
LuUT

LOA LOA Extension
Status Certification LOA Renewal
Debonding Form

- On clicking on LOA Extension link by Unit Maker, the below page will appear.

Ganeral

(Al Fizkis marksd with * are mandatory) Help
SEZ Unit Details: Previous LOA Details
SEZ Unit Name: SARAF AGENCIES PVT LTD
SEZ Unit Address: CHHATRAPUR, DISTRICT GANJAM, GANJAM, Orissa, India, 761045,

Existing LOA Details:

LOA Number: SEZ/LOAUNIT-U2/0dhisa/2012/2672 I Auto Populated Fields I
LOA Issue Date: 1702012
LOA From Date: 171072012
LOA Expiry Date: 161072014

Expected LOA Extension Details:

Expected LOA From Date: * 1771012014 =
Expected LOA Expiry Date: * |/ |[EH

LOA Extension Reason: * ‘
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- LOA Extension form consists of all the relevant information of the unit, address, existing

LOA issue date, expiry date.

- Below Table refers all the fields in LOA Extension General Detail’s section and implies the

impact of each of the information in terms of filling the request”.

Field Name

Functionalities

SEZ Unit Details

Information will be populated from registration details of units

Existing LOA Details

This information is displayed based on information approved by DC
office vide registration form.

Expected LOA Extension
details

User needs to capture period of extension to be requested in form of
expected LOA issue date and expected LOA expiry date

LOA Extension Reason

Unit needs to capture valid reason for which they are applying for
extension of letter of approval.

- Once the details are field, Click on save.

Expected LOA Extension Details:

Expected LOA From Date: *
Expected LOA Expiry Date; ™

LOA Extension Reason: ™

Save | | Reset

1711012014
31/03/2015

ok

- Once the request gets saved, a unique request ID will be generated.

RequestiD: 191400000212

LOA Extension Details

SEZ Online Manual
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- An additional Tab will get generated after the saving the general details, I.e. “Add
Documents”. This tab enables unit to capture no. of supporting documents they will be
furnishing to DC office for considering extension request.

LOA Extension Details

RequestID: 191400000212

General | Add Documents

- Once the user will move to “Add Document” page, the below screen will be appeared. User
needs to put the Document Name.

Request ID : 191400000212

Ganeral | Add Docurments

Add supporting document
{Fiekis marked in © are mandatory)

Document Name * |
Document Subject | |
|

Reference Number

Remarks

s | e

-  Documents Name can be LOA Extension.

- Save the Request.

SEZ Online Manual Page 7




@ NSDL DATABASE MANAGEMENT LTD. LOA RENEWAL/EXTENSION

Document Name *  |LOA Extension * |
Document Subject | |
Reference Number | |

Remarks

. sae ||| Reset |

User can generate acknowledgment receipt from the system.

Document Reference Document Submitted | Document Receipt
Number Date Date

[ | Document Id Document Name Document Subject

LOA Extension

O p
Generate Acknowledgement Receipt
- Click on Submit.
Action Details
Mode: ® Auto Re-as=ign
Internal Remarks

| swmt_|

[ JENUY SR B | B, Ry
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Once the Unit maker submits the request, user will get message Request Processed Successfully
and It will move to inbox of unit Approver inbox.

Home
Request Processed Successiully

If there is more than one approver with LOA extension functionality assigned, request will move to
inbox of all such approver users having functionality assigned. User who is expected to approve and
submit the request has to accept it first to enable submission.

- Loginto User Approver’s ID

- Click on Inbox link. The request will be shown in the inbox with a status — “Request
Initiated”

Inbox
— Request From Date (DDMMAYYY) 231212013 i Request ild
Request To Date (DDIMM/Y YY) 27/01/2014 & Request Type SELECT =

Search Request
Note : The “From Date’ and “To Date’ is not a mandatory criteria if Reguest Id i= mentioned. However while searching with ‘Reguest type’ | it is a mandatory

Reports criteria.

—

Administration

Pending Requests : 1
Accept LOA s

Request Type Request Status Request Date Request Initiated by

|LoAExtension ____________|Request Intiated
-3 1 =

Commencement Of Production 1414

Page 1 of 1

- Click on the Request Id.
] o

Pending Reguests : 1
Request id Request Type Request Status

LOA Extension

Page 1 of 1

- LOA Extension request will open and information captured by maker will be seen to unit
Approver.

- Unit Approver needs to verify all the information captured by Unit Maker .

- Check “l Accept request for processing”.

SEZ Online Manual Page 9




@ NSDL DATABASE MANAGEMENT LTD. LOA RENEWAL/EXTENSION

Note: If there is only one user at approver level, request will get auto-accepted and user need not
accept the request unlike in case of multiple users with functionality assigned.

Accept Request

Ty Accept request for processing.

i
SEEVE

- The Save option will be activated once Unit Approver checks the request acceptance
checkbox.

- Click on Save.

‘ 1| T

Accept Request

I Accept request for processing.

[

- System will be displayed a message — “Request ownership accepted successfully”.
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Accept Request
Request ownership accepted successfully.

Action Details
Mode @ Auto Re-assign
Reguest Status ™ SELECT =]

Internal Remarks

Remarks History

Upload template file:
Upload template fie: [T N —
| Submit | Cancel Wiew Status History

- Action detail Tab will be activated.

- Click on the Request status drop down.
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Accept Request
Request ownership accepted successfully.

Action Details

Mode .'.;:;‘. utn Rs assign

Reguest Status ™ SELECT ﬁ
SentBack -
Submitted

Internal Remarks

Remarks History

Upload template file:
Upload tempilate file:
- = Upload *Mumber of files allowed to upload is limitec

Submit Cancel View Status History

- Following action options are available with Unit Approver.

o Sent Back —Request will go back to Unit Maker. Sent Back option can be selected if
the Unit Approver finds any information incorrect and wants maker to correct the
same. Users can edit/correct/change the information.

o Submitted — After verification of information, if approver finds that details captured
are correct, request can be submitted by selecting dropdown action submitted.

- Click on Submit.
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Accept Request
Request ownership accepted successfully.

D | Accept reque=st for processing.
=

Action Details

Mode @ Auto Re-assign

Reguest Status ™ Submitted El

Internal Remarks

External Remarks

Remarks History

Upload template file:

Upload template file: Browse. .. lE *humber of files allowed to upload is limited

M' iw View Status History

e Dlm s TR Carmdmmm Cmddiomears Ilemmm Bllmeonm I- @ Fila FCavmna

- Following pop up will be displayed to the user.

< |

Accept Request

[¥]1 Accept request
@ Press OK to submit the request !!

Action Details

Mode

Internal Remarks

- Click on OK.

SEZ Online Manual Page 13




@ NSDL DATABASE MANAGEMENT LTD. LOA RENEWAL/EXTENSION

- Unit Approver will be through to Confirmation page.
- Click on Confirm.

- System will ask for DSC confirmation and DSC page will be appeared.

| | urg7793a
| Issuer: Rubyy Shoes Certificate Autho...
. Valid From: 2/18/2012 to 2/17/2017

0K ] ’ Cancel

Note: For more information on Digital Signature — User can refer the DSC operating procedure from
the below link.

https://www.sezonline-ndml.com/downloads.htm

- Select the DSC and Click on OK.

- Following pop up will be appeared in the screen.
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This Web site needs to create a digital signature using your private key. [

WARNING: Allowing an untrusted Web site to use your private key is a security risk.
The Web site could use your private key to compromise protected data or assume
your identity.

Do you want this Web site to create the signature now?

[T Do not show this dislog box again.

if you select this check box, amy Web pages within this site will be able to create
digital signatures without prompting you again. However, you will be prompted
again when you visit another Web site.

- Click on YES.
- Request will be through to DC ID showing the below message.

Home
Request Processed Successiully

NOTE:

DC official can authorize the extension in SEZ online on submission of request provided information
furnished is considered complete and correct. In case the information provided is incorrect, DC
official can mark deficiency and the request will come back to Unit approver ID for rectification and
re-submission.
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LOA RENEWAL:

- LOA Renewal can be submitted to the DC office electronically through SEZ-Online System.
Unit maker can create the request and submit it to Unit Approver to verify all the
information. Once it is verified, the request will be submitted to DC office. Unit maker will
be required to log in the SEZ-Online site, followed by the below mentioned link.

https://www.sezonline-ndml.co.in/

- Once the User clicks on the above link the below screen will be appeared and User requires

to put the Log in credential to get into SEZ-Online system.

SEZ Online

SEZ Online has been developed and implemented as per the directive of Depariment of Commerce,
|:| system enables electronic filing and processing of important SEZ related transactions that SEZ Deve
|:| with SEZ administration. The system facilitates Uniform Validations and Processes across all Zones

Transparency in Government transactions and Internet based Access and Use from Anywhere for Co

Login Clear NDMLService Tax Certificate. ST-2

For CBEC Service tax notification > 12/2013-8T dt. 01-07-2013 Click here [Eng.]
Link for generation of EDF/Softex Number : http:/frbi.org.infscripts/EDF_UserDe

Note: The unit maker ID can be created though Unit Admin ID. Further Unit Admin requires

allocating the Role of LOA Renewal to the Unit Maker ID.

- Once Unit maker will log into Sez-Online System with valid Log in ID and Password, the
below screen will be appeared.
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S EZ On | i ne e Hdctwo Maker Jan 24, 2014 Home Help Preferences

Home
“our Last Login was on Wednesday, January 22, 2014 4:10:09 PM IST.
Inbox

Search Request

Reports

Bill of Entry

DTA Sales

DTA Procurement
DTAPEx

Intra SEZ Transfer
Shipping Bill

Sub Contracting

Softex

- Click on “LOA” and then “LOA Renewal”

Previous years APR Information
Prepare Monthly Reports
LuUT

LOA LOA Extension
Status Certification LOA Renewal

Debonding Form

- Below screen will be displayed once user will click on the LOA Renewal.

Logout

LOA Renewal Details
RequestID:
General
{All Fiakds marked with * are
mandatony) Help
SEZ Unit Details Previous LOA Details
SEZ Unit Name: Honeywel Technology Solutions Lab Pyt Lid-Special Economic Zone Unit.
SEZ Unit Address : 19/2, Devarabisanahalli,, WVarthur Hobli, Bangalore East Taluk,, JANGALORE, Karnataka, India, 560103,
Existing LOA Details :
LO& Humber 37/06/2006 AdarshSEZ/55T5
LOA Issue Date : 181042006 .
LOA From Date 3141072011 Mandatory Field
LOA Expiry Date : 3011062016
Currency Conversion Details
Dollar Conversion Rate 65

- Unit will require updating the Exchange rate manually.
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- Once ltis done, Click on save.

e,

SEZ On]lne V252 Welcome Maker id Home Help  Preferences Logout '(m.\- Departn
LOA Renewal Details
Request ID : 201400000222
| General | Foreign Exchange lnmmmlﬁeu!ylum!"" Add D
» ‘ (AT Finids maciced wan * ane
OTA Procurement X
DTAPEX SEZ Unit Details
Irira SEZ Tranafer | SEZ Unt Name: JAY1
| SEZ Undt Address - KAMALA MILL COMPUND, MUMBAL Maharashira, india, 400001
Shipping B4
S Conkacting Existing LOA Details :
Soflex 3
emporary Removal LOA Number : SEEPZ-SEZMNUSIAPUGHN1604.05/10162
R LOA isswe Date : 1611272004
Zone 1o Zone Transter Form | LOA From Date : 020972011
LOA Expiry Date 30092014
Currency Conversion Details

L3

Dollar Conversion Rate - *

- System will show a message: “Details added successfully” and generates a “Request ID”.

- Once the General Detail will be saved, the Following Tab will be displayed to user.

Foreign Exchange for coming 5 years:

Unit needs to fill
- Projected exports for coming 5 years
- Projected Foreign Exchange outgo for next 5 years
- Projected Foreign Exchange earnings for next 5 years

Note: User needs to update only “FOB Value of Export” and “Foreign Exchange out go” and system will
compute the “Net Foreign Exchange” earning” automatically.
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Search e

Repodis i i AL Im [u Fhoating Coll ]ul s

Bl of Exry

DT Sales

DT & Procuws sment

DTAPEX

nira SEZX Transfer MR in Lakhs LSO in Thowsand

Shipping B 00| [ 16129

Sub Conraching -

> 100/ [ 161.29]

Termporgry Remosrsl Iﬂb| | it :"||

Zona ko Fona Trareter Form 00| [ 161,79

ity Detslls. 00| [ 161.29]

Updste Part Conssgrasent Aeguest

Fiee Fom 500,00 [ 206 45]

AFF Foem

Prevas years APR Inlfemalion -

Propadn Monthly Roports - = l s0es)

LuT | 50| [ B0.65]

LOA 50| [ |

Stalus Cerbcalion s [ |

Deborating Form

50| [ |
<00 [ 103.21]
50,00 [ 50 5]
%000 [ 80 55
5000 [ sass]
50,00 [ pa8s]
.00] [ 5085]
| | 403 73]

hitpra L6,

Investment:

Unit needs to capture investment details in this section where information about imported and indigenous
Plant & Machinery needs to be updated. Unit also has to capture details of source of finance. Requirement
of imported and indigenous capital goods and machinery also needs to be indicated.

- Allthe value would be updated in INR.
- System will convert the figures in USD.
- Once all the details are filled, Click on save.

- System will show a message: “Details added successfully” .
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SEZ Online =

5 £f Lrirg
DTA Sales

72 Priscutesmesd

DTARER

inira SE2 Tramaten
hepgareg Bl

Sub Corkiachng

Softe

Termguorary Fermoval

Zorws I Zone Tenrated Famm

Eenawalatpu g Typelllz.20

Equity:

Aeguest 10 200400000222

LOA Renewal Detais

A8 Py s e arw manaasny]
Diedadls Of Ieve-sBmaenil

Help
INR im Lakhs US0in Thowsand
100
| =
()
e capital and Remweros _ﬂ_
Y
Mgt ™ IvSgenous.
200 MR uso 130 IR LsD
MR 4L USD 00 b | IR (1=

n}

Unit needs to provide information about equity, foreign investment and NRI company/individual holding.

All the value would be updated in INR.
System will convert the figures in USD.

Once all the details filled, Click on save.

System will show a message: “Details added successfully”.
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Request I0: 2400000222

Bllof Eniry
T4 Sales

[T Procuresend 180 Pty ikt " o maveirsny) Help

DNAREC Detais Saved Successhullyl

S Equity Inchuding Foreiga lavestment

Shipping & Equity INR i Lakhs USDin Thousand

Sub Conteacing

Collex Auorioed W 1.2

Temporary Remadl Sgbgcrbed " e

Zrews 1o Zone Tewsater Fom . . =

B P Up Captal

(T e TR | Pt od hokding in e pad v capaal

i Fonsiga Handieg " [ w0

AP Form

T WRICompany [ Indvidual hokding

Precare Morihly Rz Repaiable W 155

L Mon-Repairabie ' " 5

LR - 10 )|

Staturs Cerification - i i
Total W0 AR POOETTHISNES

B

Marketing Collaboration:

Unit needs to provide information about their collaboration, if any in this tab.
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Reest - 24O

St Cordrcing

Temporary onovdl
Zove o Toee Tiwaler Fom
oty Doty

- Onsave, below page will be displayed as mentioned.
- Unit can put the miscellaneous details in the fields mention below.

- Click on Save.

kb oty Coliabogateey [eowrpisca
= F——— Y
o ]
Detads Savedd Succesahaly!
e R
e
oy L] el 1 gt

Dewisi ! vyl Lewess | LOF nwad botae

Sl iy e e Silellen Vi bl

Fi i
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Add Documents:

This tab enables unit to capture no. of supporting documents they will be furnishing to DC office for
considering extension request.

Once the unit maker submits the request, it will move to inbox of unit approver.

- Request will move to unit approver’s inbox showing the message “Request Processed

successfully.

Home
Request Processed Successiully

- Loginto User Approver’s ID

- If there is more than one approver with LOA Renewal functionality assigned, request will
move to inbox of all such approver users having functionality assigned. User who is
expected to approve and submit the request has to accept it first to enable submission.

- Goto Inbox. The request will be shown in the inbox with a status — “Request Initiated”

Inbox
— Request From Date (DDMM/Y YY) 2812/2013 E Reguest ild
Request To Date (DDMMAYYYY) 27/01/2014 E Request Type SELECT =

Search Request
Note : The “‘From Date” and ‘To Date’ is not a mandatory criteria if Reguest Id is mentioned. Howewver while =searching with ‘Request type’ | it is a mandatory

Reports criteria.

-

Administration

A {LOA Pending Requests : 1
ceep Request Id Request Type Request Status Request Date Request Initiated by

‘Commencement Of Production

|L0A Renewal ___________Request hitated

Page 1 of 1 -l 1

- Click on the Request Id.

Pending Reguests : 1
Request Id Request Type Request Status

LoA Renewal

Page 1 of 1
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- Onclicking on request ID LOA Renewal request will open and information captured by
maker will be seen to unit Approver.

- Unit Approver needs to verify all the information captured by Unit Maker.
- Check “I Accept request for processing”.

Note: If there is only one user at approver level, request will get auto-accepted and user need not
accept the request unlike in case of multiple users with functionality assigned.

Accept Request

|:| | Accept request for processing.

- The Save option will be activated once Unit Approver accepted the request for processing.

- Click on Save.

‘ 1 | 1]

Accept Request

: Accept request for processing.

[T

- System will be displayed a message — “Request ownership accepted successfully”.
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Accept Request
Request ownership accepted successfully.

Action Details
Mode @ Auto Re-assign
Reguest Status ™ SELECT =]

Internal Remarks

Remarks History

Upload template file:
Upload template fie: [T N —
| Submit | Cancel Wiew Status History

- Action detail Tab will be activated.

- Click on the Request status drop down.
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Accept Request
Request ownership accepted successfully.

Action Details

Mode .'.;:;‘. utn Rs assign

Reguest Status ™ SELECT ﬁ
SentBack -
Submitted

Internal Remarks

Remarks History

Upload template file:
Upload tempilate file:
- = Upload *Mumber of files allowed to upload is limitec

Submit Cancel View Status History

- Following action options are available with Unit Approver.

o Sent Back —Request will go back to Unit Maker. Sent Back option can be selected if
the Unit Approver finds any information incorrect and wants maker to correct the
same. Users can edit/correct/change the information.

o Submitted — After verification of information, if approver finds that details captured
are correct, request can be submitted by selecting dropdown action submitted.

- Click on Submit.
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Accept Request
Request ownership accepted successfully.

D | Accept reque=st for processing.
=

Action Details

Mode @ Auto Re-assign

Reguest Status ™ Submitted El

Internal Remarks

External Remarks

Remarks History

Upload template file:

Upload template file: Browse. .. lE *humber of files allowed to upload is limited

M' iw View Status History

e Dlm s TR Carmdmmm Cmddiomears Ilemmm Bllmeonm I- @ Fila FCavmna

- Following pop up will be displayed to the user.

< |

Accept Request

[¥]1 Accept request
@ Press OK to submit the request !!

Action Details

Mode

Internal Remarks

- Click on OK.
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- Unit Approver will be shown a Confirmation page.
- Click on Confirm.

- System will ask for DSC confirmation and DSC page will be appeared.

| | urg7793a
| Issuer: Rubyy Shoes Certificate Autho...
. Valid From: 2/18/2012 to 2/17/2017

0K ] ’ Cancel

Note: For more information on Digital Signature — User can refer the DSC operating procedure from
the below link.

https://www.sezonline-ndml.com/downloads.htm

- Select the DSC and Click on OK.

- Following pop up will be appeared in the screen.
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@ NSDL DATABASE MANAGEMENT LTD. LOA RENEWAL/EXTENSION

|

This Web site needs to create a digital signature using your private key.

WARNING: Allowing an untrusted Web site to use your private key is a security risk.
The Web site could use your private key to compromise protected data or assume
= | youridentity. ]

Do you want this Web site to create the signature now?

[T Do not show this dislog box again.

if you select this check box, amy Web pages within this site will be able to create
digital signatures without prompting you again. However, you will be prompted
again when you visit another Web site.

- Click on YES.
- Request will be through to DC ID showing the below message.

Home
Request Processed Successiully

Request can be searched through Search request facility where maker or approver can capture
request ID or select request type.

NOTE:

DC official can authorize the extension in SEZ online on submission of request provided information
furnished is considered complete and correct. In case the information provided is incorrect, DC
official can mark deficiency and the request will come back to Unit approver ID for rectification and
re-submission.
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" NSDL DATABASE MANAGEMENT LTD. LOA RENEWAL/EXTENSION
LOA EXTENSION/RENEWAL WORKFLOW
Unit Maker - # Unit >
Request Initiated Approver
Request
Submitted
Guidance/Verified/Deficienc
. h
DCverifier 4 DC Initiator
Y Sent Back >
Certified/Rejected il
END Request
Guidance/ Sent Back -
verified Certified/Rejected
® DCAuthorizer
|
Discrepancy
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